
INTAKE 

INVESTIGATION AND 

REVIEW

RECOMMENDATION 

(MAJOR OR MINOR 

INFRACTION)

DECISION:

Complaint is 

dismissed.

MINOR INFRACTION MAJOR INFRACTION

DECISION:

Sanction applied if 

appropriate.

INDEPENDENT CASE 

MANAGER

DISCIPLINE PANEL

Hears and reviews 

evidence & applies 

sanctions

DECISION:

For Appeals, see 

VBC's Appeals Policy

ALTERNATIVE 

DISPUTE 

RESOLUTION

DISCIPLINE CHAIR

Assesses validity and 

determines minor or 

major infraction

Complaint relates to maltreatment, misconduct, 

discrimination, violence, bullying or harassment:

IF YOU ARE A MEMBER OF VOLLEYBALL BC AND 

VOLLEYBALL CANADA (eg. youth club player, club 

coaches, administrators, and referees),  CONTACT:  

Canadian Abuse-Free Sport Program 1-888-837-7678 or 

info@abuse-free-sport.ca

IF YOU ARE A RECREATIONAL PARTICIPANT (eg. Adult 

league players & participants in recreational or beach 

programs) , CONTACT: reporting@volleyballbc.org or 

egibbons@volleyballbc.org

I HAVE A 

COMPLAINT

DISCIPLINE & 

COMPLAINTS 

PROCESS

This flowchart is based on VBC's 

Discipline & Complaints Policy

THIRD PARTY 

INVESTIGATION

Complaint relates to by-laws, rules, policies, or 

activities:

CONTACT: reporting@volleyballbc.org OR 

egibbons@volleyballbc.org (CEO)

http://www.volleyballbc.org/wp-content/uploads/2016/10/Discipline-and-Complaints-Policy.pdf
http://www.volleyballbc.org/wp-content/uploads/2016/10/Discipline-and-Complaints-Policy.pdf

